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Urgent Care
Free Telemedicine
24/7 - National Access

Program Includes:

Acute Rx
70 free drugs at 67,000+ 
pharmacies - NO limits on 
dose, duration, form or 
frequency

Counseling on Demand
Masters Level Counselors

Virtual Direct Primary Care
Free Telemedicine
24/7 - National Access

Chronic Rx
Hundreds of Free Chronic 
Medications at 67,000+
Pharmacies

Plus Enhanced Premier Complete

Wellness App
Exercise and Diet
Programs With Health Goal
Applications

$9.90 $13.90 $29.90 $49.90

For groups of five or more, employer paid or voluntary, bundled 
programs are a great way to recruit and retain.

Our Most Popular Bundles

All benefits are unlimited, and cost nothing to use. Membership fee includes up to 8 dependents, national physician
access and 67,000+ participating pharmacies. Physicians are board certified in the state of the patient; all services are
portable from state-to-state. BasiCare Plus is NOT insurance. Contact us at info@basicareplus.com or call 800.395.6360

Price Includes Immediate Family Free Prescriptions Quick Mobile Access 24/7



Assurance, 
Far too often the words insurance and healthcare are 
interchanged when in fact they have little in common.

We see healthcare as the act of providing health and 
wellness, and the essence of giving assurance that a person 
has convenient and affordable care whenever they need it.

Furthermore, we look to provide care that fills the gap left by 
insurance programs that no longer provide affordable access 
for the day to day needs of basic health and mental wellness 
related events. 

not insurance

www.BasiCarePlus.com
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NOTE:  BasiCare Plus® and its Rx benefit are NOT INSURANCE. Use of telemedicine is strictly for non-emergency general illness. BasiCare Plus® provides direct access to prescriptions at a negotiated 
PBM price. Pricing is subject to change without notice. Over 65,000 pharmacies will accept your Rx Card, but it is not guaranteed. The final price is determined by your local pharmacy.  Formulary and 
pricing are subject to change. 

BasiCarePlus® Premier
Urgent & Primary Care With $0 Acute Rx & Counseling

BasiCarePlus®Complete
Urgent & Primary Care With $0 acute Rx & Counseling

BasiCarePlus Enhanced
Urgent care with $0 acute Rx & counseling

BasiCarePlus®

Urgent Care Doctor and Rx Benefit

At BasiCarePlus, we focus on the day-to-day 
needs of acute care access, counseling and 

primary care management for families 
including medications for acute care, mental 

wellness and chronic.

Our programs include a family of nine, 
national networks, zero cost access and a 

single application for a low monthly 
membership fee.

Our Most Popular Bundles

Our clients use BasiCare Plus® to round 
out existing healthcare benefits or to 

provide basic need access for uninsured 
employees.

Program Overview

Who We Serve

Includes family of nine
$0 copay urgent care physician – 24/7
No limits to consultation, frequency or duration
$0 acute medications  with nationwide pharmacy network
No limits on prescription dose, duration, form or frequency

Includes family of nine
$0 copay urgent care physician – 24/7
No limits to consultation, frequency or duration
$0 acute medications  with nationwide pharmacy network
No limits on prescription dose, duration, form or frequency
$0 copay counseling on demand

Includes family of nine
$0 copay urgent care physician – 24/7
No limits to consultation, frequency or duration
$0 acute medications  with nationwide pharmacy network
No limits on prescription dose, duration, form or frequency
$0 copay counseling on demand
$0 primary care physician
Annual wellness visit and follow-up care
Thorough health risk assessment
Chronic care management including medication management

Includes family of nine
$0 copay urgent care physician 24/7
No limits to consultation, frequency or duration
$0 acute medications  with nationwide pharmacy network
No limits on prescription dose, duration, form or frequency
$0 counseling on demand
$0 mental health prescriptions – over a hundred included
$0 Primary care physician
Annual wellness visit and follow-up care
Complete health risk assessment
Chronic care management including maintenance medications
$0 chronic prescriptions – hundreds included
Free wellness app for diet, exercise and mental wellness

Very high value benefits at a very low cost

®



®

82% of all illnesses are safely treated using 
telehealth and over 98% of these 
illnesses are treated with medications 
included in BasiCare Plus®

We provide a free physician by 
phone or video and then pay for 
many of the prescribed generic 
medications at over 67,000 
pharmacies

BasiCarePlus®

Urgent Care Doctor and Rx Benefit

NOTE: BasiCare Plus® and its Rx benefit are NOT INSURANCE and cannot be used in conjunction with health insurance programs. Use of telemedicine is strictly for non-emergency general illness. BasiCare 
Plus® provides direct access to prescriptions at a negotiated PBM price. Pricing is subject to change without notice. Over 65,000 pharmacies will accept your Rx Card, but it is not guaranteed. The final price is 
determined by your local pharmacy. Formulary and pricing are subject to change. Please see website for current formulary.

A truly free solution for most medical conditions
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BasiCare Plus  Highlights:

Zero cost physician consults:
Unlimited 24/7, $0 copay physician access 
by phone or video

Board Certified physicians meeting the 
stringent NCQA credentialling standards

Over 98% of the generic medications prescribed 
by telemedicine included with a $0 copay

Thousands of prescription combinations included

Benefit available at over 67,000 pharmacy 
locations

Zero Copay Acute Prescriptions:

®



“Over 80% of our physician contact is due to common illness and can be effectively 
handled through telehealth, making care faster, easier, and more convenient than 
ever before. Even better, over 98% of those conditions can be treated with 
medications already included in the BasiCare Plus® program.

With BasiCare Plus®, employees gain access to a physician at no cost via phone 
or video, eliminating the hassle of scheduling appointments or visiting a clinic. 
Once care is provided, many commonly prescribed generic medications are 
covered and available at more than 67,000 pharmacies nationwide.

And now, with the addition of $0 copay counseling services, BasiCare Plus® 
delivers both physical and mental health support in one simple, affordable solution.

NOTE: BasiCare Plus® and its Rx benefit are NOT INSURANCE and cannot be used in conjunction with health insurance programs. Use of telemedicine is strictly for non-emergency general illness. BasiCare 
Plus® provides direct access to prescriptions at a negotiated PBM price. Pricing is subject to change without notice. Over 65,000 pharmacies will accept your Rx Card, but it is not guaranteed. The final price is 
determined by your local pharmacy. Formulary and pricing are subject to change. Please see website for current formulary.

A Healthcare Solution, You Can Trust and Afford!

BasiCarePlus Enhanced
Urgent care with $0 acute Rx & counseling

®
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BasiCare Plus  Enhanced Highlights:

Telemedicine:
Unlimited 24/7, $0 copay physician access by phone 
or video

Board Certified physicians meeting the stringent 
NCQA credentialling standards

Over 98% of the generic medications prescribed by 
telemedicine included with a $0 copay

Thousands of prescription combinations included

Benefit available at over 67,000 pharmacy locations

Zero Copay Acute Prescriptions:

Counseling On Demand:
24/7 access to master’s level professionals
$0 Copay / Unlimited access
Comprehensive problem assessment and resolution
Supportive counseling and subsequent sessions
Follow up with original counselor
Custom referral (if needed) to medical behavioral
health plans or local community resource
Legal and financial counseling included

BasiCarePlus Enhanced
Urgent care with $0 acute Rx & counseling

®

®



Providing Reliable Access To Basic 
Health & Mental Care

Established in 2015, BasiCare Plus® was designed to serve 
a growing number of under and uninsured. Today we 

provide individual and bundled benefits all over the country 
serving small, medium and large businesses. 

BasiCare Plus® products are offered in multi-employer 
groups, associations and staffing organizations, and now, 
individual families. Our products provide a very high value 

for a very low cost.

Basic Healthcare In The Moment
BasiCarePlus®



The Premier Program is a comprehensive, family-first healthcare membership 
designed to remove cost barriers and simplify access to care. Covering 
households of up to nine members, it provides unlimited 24/7 access to urgent 
care physicians with zero copays, along with $0 primary care visits, annual 
wellness exams, and ongoing follow-up support. Members also benefit from 
no-cost acute medications through a nationwide pharmacy network, with no 
restrictions on dosage or frequency, as well as on-demand counseling services at 
no charge. 

The program goes beyond basic care with in-depth health risk assessments and 
proactive chronic care management, including medication oversight—delivering a 
fully integrated, accessible healthcare experience without the complexity or 
expense of traditional insurance.

NOTE: BasiCare Plus® and its Rx benefit are NOT INSURANCE and cannot be used in conjunction with health insurance programs. Use of telemedicine is strictly for non-emergency general illness. BasiCare 
Plus® provides direct access to prescriptions at a negotiated PBM price. Pricing is subject to change without notice. Over 65,000 pharmacies will accept your Rx Card, but it is not guaranteed. The final price is 
determined by your local pharmacy. Formulary and pricing are subject to change. Please see website for current formulary.

A Family-First Healthcare Program For Up To Nine

BasiCarePlus® Premier
Urgent & Primary Care With $0 Acute Rx & Counseling



www.BasiCarePlus.com

BasiCare Plus  Premier Highlights:

Urgent Care Telemedicine:
Unlimited 24/7, $0 copay physician 
access by phone or video with 
average wait time under 10 
minutes

No limits on consultation length or 
frequency

Over 98% of the generic medications prescribed by 
telemedicine included with a $0 copay

Thousands of prescription combinations included

Benefit available at over 67,000 pharmacy locations

Prescription:

Counseling On Demand:
24/7 access to master’s level professionals
$0 Copay / Unlimited access
Comprehensive problem assessment and resolution
Supportive counseling and subsequent sessions
Follow up with original counselor
Custom referral (if needed) to medical behavioral
health plans or local community resource
Legal and financial counseling included

®

Primary Care Telemedicine:
Dedicated physician relationship
Annual wellness visit and follow-up care
Comprehensive health risk assessment 
and stratification
Chronic care and medication 
management

BasiCarePlus Premier
Urgent & Primary Care With $0 Acute Rx & Counseling



The BasiCare Complete® program is our best option for customers who want it all. 
The program includes everything we provide giving you the most comprehensive 
solution for your alternative to overpriced healthcare. Members will gain access to 
our complete suite support in one simple, affordable solution.

NOTE: BasiCare Plus® and its Rx benefit are NOT INSURANCE and cannot be used in conjunction with health insurance programs. Use of telemedicine is strictly for non-emergency general illness. BasiCare 
Plus® provides direct access to prescriptions at a negotiated PBM price. Pricing is subject to change without notice. Over 65,000 pharmacies will accept your Rx Card, but it is not guaranteed. The final price is 
determined by your local pharmacy. Formulary and pricing are subject to change. Please see website for current formulary.

Our Most Comprehensive Healthcare Solution

BasiCarePlus®Complete
Urgent & Primary Care With $0 acute Rx & Counseling

Primary Care Physician

Urgent Care Physician

Counseling On-Demand

Acute Care Medications

Chronic Medications

Mental Wellness Rx

Wellness Mobile App

$0 Copay!$49.90
per month 

includes the 
family!

Only

All BasiCare® Plus programs include the member plus up to eight dependents
(one other adult and any person under age 26 living with the member)

Pharmacy services use a national pharmacy network and include over 67,000 locations

Physicians are always board certified in the state of the member and meet the stringent 
NCQA credentialling standards

BasiCare Plus is not insurance, requires only a basic agreement to start and may be 
cancelled at any time

+

+

+

+
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BasiCare Plus  Complete Highlights:

$0 Copay Urgent Care Telehealth:
24/7 access with less than 10-minute wait time average

National coverage with board certified doctors

No limits to consultation frequency or duration

Dedicated Physician relationship
Annual wellness visit and follow-up care
Integrated prescriptions
Comprehensive health risk assessment and stratification
Chronic Care management and maintenannce 
medications

$0 Copay Virtual Primary Care:

$0 Copay Counseling Services
Telephonic counseling on demand with three face-to-face 
consults
Legal Consultation - Telephonic legal advice and a free 
30-minute face-to-face visit with legal consultation
Financial Consultation - Hotline offers help with financial
management, debt reduction, home buying, budgeting, college
financing, bankruptcy, bankruptcy prevention, and more
Other life benefits - Identity theft - will creation – free legally 
binding (web based)
Benefit bundle includes 134 prescriptions associated with 
mental health wellness

®

Highlights Continued 



BasiCare  Plus Complete Highlights:

Free Acute Care Prescriptions
Designed for telehealth and covers medications 
prescribed for common health issues

All listed medications are covered without 
limitation to dose, duration form or frequency

Available at over 67,000 pharmacies

Unlimited frequency and duration

Available at over 67,000 pharmacies

Hundreds of prescriptions included

Free Chronic Prescriptions

® 

NOTE: BasiCare Plus® and its Rx benefit are NOT INSURANCE and cannot be used in conjunction with health insurance programs. Use of telemedicine is strictly for non-emergency general illness. BasiCare 
Plus® provides direct access to prescriptions at a negotiated PBM price. Pricing is subject to change without notice. Over 65,000 pharmacies will accept your Rx Card, but it is not guaranteed. The final price is 
determined by your local pharmacy. Formulary and pricing are subject to change. Please see website for current formulary.

Includes 100 plus commonly prescribed medications

Free Mental Health Prescriptions



www.BasiCarePlus.com

BasiCarePlus®Complete
Urgent & Primary Care With $0 acute Rx & Counseling

Free Wellness App
Workout plans that range from beginner with no 
equipment, to programs that challenge the most 
physically fit

Targeted exercises that focus on specific areas of 
the body

Nutrition plans and resources for healthy 
eating, including guidance on managing A1C, 
blood pressure, and cholesterol Breathing 
techniques, guided meditations, and 
mental break strategies



NOTE: BasiCare Plus® and its Rx benefit are NOT INSURANCE and cannot be used in conjunction with health insurance programs. Use of telemedicine is strictly for non-emergency general illness. BasiCare 
Plus® provides direct access to prescriptions at a negotiated PBM price. Pricing is subject to change without notice. Over 65,000 pharmacies will accept your Rx Card, but it is not guaranteed. The final price is 
determined by your local pharmacy. Formulary and pricing are subject to change. Please see website for current formulary.

BasiCarePlus®Counseling
Counseling On-Demand For Employee and Dependents

BasiCare Plus® provides comprehensive support services designed to help 
members and their families navigate life’s challenges with confidence. The 
program includes unlimited, $0-cost telephonic counseling for members and their 
dependents, along with up to three in-person counseling sessions per incident, 
immediate crisis support, and confidential professional referrals when additional 
care is needed. Members also have access to legal support through a nationwide 
network of over 22,000 attorneys, including free telephonic legal advice and a 
complimentary 30-minute consultation. In addition, financial consultation services 
offer expert guidance on budgeting, debt reduction, home buying, college planning, 
bankruptcy prevention, and overall financial management—providing practical 
resources to support both personal well-being and financial stability.

Navigate Life’s Challenges With Confidence

NOTE: BasiCare Plus® and its Rx benefit are NOT INSURANCE and cannot be used in conjunction with health insurance programs. Use of telemedicine is strictly for non-emergency general illness. BasiCare 
Plus® provides direct access to prescriptions at a negotiated PBM price. Pricing is subject to change without notice. Over 65,000 pharmacies will accept your Rx Card, but it is not guaranteed. The final price is 
determined by your local pharmacy. Formulary and pricing are subject to change. Please see website for current formulary.
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BasiCare Plus  Counseling Highlights:

Counseling for Member and Direct Dependents:
Telephonic counseling on demand unlimited

$0 to use

Confidential, professional referrals

Immediate crisis support

Up-to 3 face-to- face consults per incident

Comprehensive problem assessment and
resolution

Supportive counseling and subsequent sessions

Follow up with original counselor

Custom referral (if needed) to medical behavioral
health plans or local community resources

Unlimited Access for unique opportunities

22,000 attorneys, free 30-minute face-to-face 
consultation

Free Telephonic Legal Advice

Legal Consultation:

®

BasiCarePlus®Counseling
Nationwide Family Coverage $0 Copay Medications

Counseling for Member and Direct Dependents:
Hotline addresses needs regarding financial management, debt reduction, 
home buying, budgeting, college planning and bankruptcy, Debt 
Management Planning, Bankruptcy Prevention, Housing Education



NOTE: BasiCare Plus® and its Rx benefit are NOT INSURANCE and cannot be used in conjunction with health insurance programs. Use of telemedicine is strictly for non-emergency general illness. BasiCare 
Plus® provides direct access to prescriptions at a negotiated PBM price. Pricing is subject to change without notice. Over 65,000 pharmacies will accept your Rx Card, but it is not guaranteed. The final price is 
determined by your local pharmacy. Formulary and pricing are subject to change. Please see website for current formulary.

BasiCarePlus®Rx
Nationwide Family Coverage $0 Copay Medications

82% of doctor consultations involve common illness and AcuteCare Rx covers 
most of the medications associated with these events for $0 copay at over 67,000 
pharmacies. This program was designed to make sure our members could get the 
most prescribed medications for themselves and their families at no aditional cost, 
because a health family is a happy one. 

The Most Prescribed Medications at No Cost!

NOTE: BasiCare Plus® and its Rx benefit are NOT INSURANCE and cannot be used in conjunction with health insurance programs. Use of telemedicine is strictly for non-emergency general illness. BasiCare 
Plus® provides direct access to prescriptions at a negotiated PBM price. Pricing is subject to change without notice. Over 65,000 pharmacies will accept your Rx Card, but it is not guaranteed. The final price is 
determined by your local pharmacy. Formulary and pricing are subject to change. Please see website for current formulary.

VIEW FORMULARY

$0 Copay Medications Nationwide Family Coverage
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BasiCare Plus  Rx Most Prescribed Medications:

Antibiotics / Infection / Anti-fungal:
Acyclovir, Amoxicillin, Amoxicillin/Clavulanate, Ampicillin, Azithromycin (Z-pack), Bacitracin, 
Cefdinir, Cefixime, Cefuroxime, Cephalexin, Ciprofloxacin, Clarithromycin, Clindamycin, 
Clotrimazole, Doxycycline, Erythromycin, Erythromycin ethyl succinate, Flagyl, Erythromycin 
Stearate, Fluconazole, Gentamycin, Hydroxyzine Pamoate, Ketoconazole, Levocetirizine, 
Levofloxacin, Minocycline, Mupirocin, Neomycin, Nitrofurantoin, Penicillin, Penicillin V Potassium, 
Sulfamethoxazole, Tetracycline, Tobramycin, Triamcinolone, Trimethoprim

®

BasiCarePlus®Rx
Nationwide Family Coverage $0 Copay Medications

Allergies / Swelling / Pain / Itch / Inflammation:
Brompheniramine, Cetirizine, Celecoxib, Chlorpheniramine, Cyproheptadine, Dexamethasone, 
Diphenhydramine, Fexofenadine, Fluticasone Propionate, Hydrocortisone, Hydroxyzine 
Hydrochloride, Levocetirizine, Loratadine, Methylprednisolone, Montelukast, Neomycin polymyxin 
b, Prednisone

UTI:
Amoxicillin, Amoxicillin/Clavulanate, Ampicillin, Ciprofloxacin, Cotrimoxazole, Doxycycline, 
Fluconazole, Fosfomycin, Levofloxacin, Nitrofurantoin, Sulfamethoxazole / trimethoprim

Influenza and Cough:
Benzonatate, Oseltamivir, Zanamivir, Guaifenesin, Promethazine

Nausea / Vomiting:
Ibuprofen, Naproxen

Pain / Fever:
Cyclobenzaprine, Meclizine, Promethazine

Ear:
Amoxicillin, Amoxicillin/Clavulanate, Cephalexin,

Eye:
Sulfacetamide, Tobramycin, Tobramycin/Dexamethasone

Diarrhea / Constipation:
Docusate Sodium, Loperamide



What Our Customers Have Shared

Basic Healthcare In The Moment
BasiCarePlus®

T E S T I M O N I A L S

“I am a benefits consultant that 
presents and promotes 

BasiCare Plus products to all 
my clients.  BasiCare Plus is 

easy to work with, delivers true 
value and provides our 

customers with the most value 
that very little money can buy.  
Customer support during and 
after the sale is phenomenal.”

Brian Dugin
Dayton, OH

I have had no health care 
insurance for 2 years and really 

love having this service. We 
have used the program twice this 
year for an ear infection and for 
a toothache. Both times I was 

talking with a doctor in just a few 
minutes I had no charge at CVS. 

Thank you! 

Loretta
Dayton, OH

“Just got my benefit activated 
not even a month ago and it’s 

been so easy to call in and ask 
simple questions.  I get 

everything I need over the 
phone it’s been truly a blessing 
to not have to go in and wait at 

the doctor’s office and risk 
getting sicker.”

“Purchased our family benefit 
online.  We have a share 

program for our family 
healthcare but no urgent or 

primary care service.  We are a 
generally healthy family but 

now have annual wellness and 
urgent care any time.  It is 

great value.”

Tim Freebert
Knoxville, TN

Kayla Huvler
Indianapolis, IN



www.BasiCarePlus.com

Connect with us to explore your options
Questions? Ready to get started?

201 East Liberty Street Suite 100, Wooster, Ohio 44691 | 1-800-395-6360 | info@basicareplus.com

Basic Healthcare In The Moment
BasiCarePlus®
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